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To establish an IPS Family SIPP, you must complete a Scheme Application Form which  
must be signed by each member Trustee. Each member must also complete a Member 

Application and the Trust documentation must be completed. We will then register 
the scheme with HM Revenue & Customs and it can be funded by payment of the first 

contribution or pension transfer.

Application packs are available by contacting us at: 

Either: Queen Square House, 18/21 Queen Square, Bristol, BS1 4NH

or 
1 Long Lane, London, EC1A 9HF

or 
Royal Mills, 17 Redhill Street, Ancoats Urban Village, Manchester, M4 5BA 

Telephone 08455 212414

E-mail enquiries@ipspartnership.co.uk

These documents are also available on our website www.ipspartnership.co.uk

Enquiries should also be made to the above addresses or via email or telephone.

How to apply for the IPS Family SIPP
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These terms and conditions set out the basis of your membership 
of the IPS Family SIPP and the services provided to you. They 
should be read in conjunction with the information provided 
above and in your Key Features Document, Application Form, 
illustration and Trust Deed and Rules.

The IPS Family SIPP Legal Structure

The IPS Family SIPP is a Registered Pension Scheme under Part 4 and 
Schedules 36-38 of the Finance Act 2004. Each scheme is separately 
registered with HM Revenue & Customs and has a separate Registered 
Pension Scheme Number.

From 6th April 2007, establishment, operation and winding up a 
personal pension scheme (including a SIPP) are regulated activities of 
the Financial Services Authority (FSA). 

The IPS Family SIPP is established as a Trust with a central Trust Deed 
and Rules. Each IPS Family SIPP member may be appointed a Trustee 
(except minors) by completing the Trust Deed.

The IPS Partnership Plc is Scheme Administrator of the IPS Family  
SIPP. PAL Trustees Limited is the Professional Trustee for each IPS  
Family SIPP.

•	� The registered address of The IPS Partnership Plc is at Trinity House, 
Anderson Road, Swavesey, Cambridge, CB24 4UQ. The registered 
company number is 1458445.

•	� The registered address of PAL Trustees Limited is at Queen Square 
House, 18/21 Queen Square, Bristol, BS1 4NH. The registered 
company number is 1666419.

Key Documents

The documents relevant to the operation of your IPS Family SIPP which 
form the basis of your contract with IPS are as follows:

1.	�Trust Deed and Rules completed at outset and any subsequent 
amendments. 

2.	�Scheme Application Form – this includes all information required by 
The IPS Partnership Plc and PAL Trustees Limited to establish and run 
the IPS Family SIPP, and is a legally binding document between you 
and the companies mentioned above. 

3.	�Member Application Form – this includes all information required by 
The IPS Partnership Plc and PAL Trustees Limited to appoint you as a 
member of the IPS Family SIPP and to operate your separate 
member’s fund. It is a legally binding document between you and 
the companies mentioned above.

4.	�Key Features Document.

5.	�This booklet, “the IPS Family SIPP” including these Terms and 
Conditions.

6.	�Fee Structure.

Copies of these documents are available for inspection by contacting 
The IPS Partnership.

In the event of a conflict between these documents, the terms of the 
Trust Deed and Rules shall prevail.

Status

The IPS Partnership Plc is authorised and regulated by the Financial 
Services Authority (“FSA”) to deal as a principal in investments, arrange 
(bringing about deals) investments and make arrangements in 
investments in the rights under the scheme(s) it operates, limited to 
Personal Pensions. The FSA Registration Number is 115135. 

Relationship

The IPS Partnership Plc is obliged by the FSA to classify the relationship 
shared with you. You are classified as a Retail Client. Under FSA rules 
you have the right to request an alternative categorisation. However 
you should be aware that this may reduce or limit the level of protection 
available.

The IPS Partnership Plc is authorised by the FSA to establish, operate 
and wind-up a SIPP. The IPS Partnership Plc cannot give advice 
about the suitability of the contract for you and recommends 
that you seek professional advice from a suitably qualified 
Financial Adviser. Nothing whatsoever provided to you by The 
IPS Partnership Plc, either verbally or in writing, should be 
construed as financial or investment advice as defined by the 
Financial Services & Markets Act 2000. 

Limitation and Indemnity

The IPS Partnership Plc and PAL Trustees Ltd, to the extent permitted by 
law and the rules of the FSA, do not accept liability in certain 
circumstances. These circumstances include:

•	� Any losses suffered by the IPS Family SIPP as a result of The IPS 
Partnership Plc exercising discretion under these Terms and 
Conditions to refuse your instructions;

•	� Reliance on any instructions given by you to The IPS Partnership Plc 
in accordance with these Terms and Conditions, provided that such 
instructions have been received by The IPS Partnership Plc in good 
faith and without negligence; 

•	� Any or all losses, costs, actions, proceedings, claims and demands 
which may be incurred by The IPS Partnership Plc arising directly or 
indirectly from having acted in good faith pursuant to any purported 
instruction relating to benefit options or nominations and any 
purported investment directions; 

•	� For any instruction sent by you or your investment adviser but not 
received by The IPS Partnership Plc, or for any failure or delay in 
implementing any instruction which is caused by circumstance 
beyond reasonable control;

•	� For the default or any losses whatsoever caused by any third parties, 
nominees, other custodians, banks or authorised institutions which 
hold any assets for the purposes of the IPS Family SIPP;

•	� Any properly given instructions The IPS Partnership Plc may give to 
sell a particular investment within your IPS Family SIPP for the 
purpose of avoiding any risks, liabilities or charges that may arise in 
relation to such an investment; and those circumstances set out in 
the Trust Deed.

•	� The IPS Partnership Plc does not accept liability for either your or your 
investment adviser’s decisions relating to the purchase, retention 
and sale of any investments forming part of the IPS Family SIPP, nor 
does The IPS Partnership Plc accept liability for the performance or 
choice of any investments, or the performance or choice of any 
investment adviser or investment manager. 

•	� Certain payments from the IPS Family SIPP may result in a liability for 
tax, interest or charge. If The IPS Partnership Plc believes that any 
payment from the IPS Family SIPP will result in such a liability, 
including any amount which The IPS Partnership Plc believes will 
equal any unauthorised payment tax charge, The IPS Partnership Plc  
may deduct a sum estimated to cover this liability from any payment 
from the IPS Family SIPP before paying the net amount and shall not 
be liable to you for such deductions.

•	� The IPS Partnership Plc will account for certain tax, interest or 
charges due to HM Revenue and Customs. Where liability for such 
tax, interest or charges is a joint liability, The IPS Partnership Plc will 
be deemed to have discharged its obligations to meet that liability 
where The IPS Partnership Plc has reasonably acted on information 
provided. If such information provided to The IPS Partnership Plc is 
incomplete or incorrect, then liability for any additional tax, interest 
or charges or any unpaid tax on your benefits from the IPS Family 
SIPP, shall not rest with The IPS Partnership Plc.  In this event, The IPS 
Partnership Plc may recover the tax, interest or charge raised by HM 
Revenue and Customs from the relevant benefits or, if The IPS 
Partnership Plc is not able to recover from the relevant benefits, you 
will be liable to The IPS Partnership Plc for such amounts.

In accepting these Terms and Conditions, through completing and 
submitting our application paperwork, you agree that you will be 
responsible for and will repay to The IPS Partnership Plc all reasonable 
costs, claims, expenses, tax charges , demands and losses whatsoever 
that may be suffered or incurred in performing duties in relation to the 
IPS Family SIPP or in carrying out lawful duties and responsibilities in 
relation to you, except to the extent the same arise from the direct 
result of The IPS Partnership Plc’s negligence, fraud or willful default. 
This provision will remain in force notwithstanding that you may 
transfer out of the IPS Family SIPP.

Nothing in these Terms or Conditions will exclude any obligations, 
duties or liabilities which The IPS Partnership Plc may have which the 
law does not permit to be excluded, including any obligations, duties 
or liabilities which may arise under the Financial Services and Markets 
Act 2000 and the rules of the FSA. 

Intellectual Property

All documentation, literature, website information, administrative 
processes, advertising and information regarding the IPS Family SIPP 
and The IPS Partnership Plc belongs to The IPS Partnership Plc and is 
protected by applicable intellectual property rights.

Conflicts of Interest

Occasions could arise where The IPS Partnership Plc, or one of its 
associated companies, will have some form of interest in business that 
The IPS Partnership Plc is transacting for you. If this happens, or The IPS 

Terms and Conditions
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Partnership Plc becomes aware that its interests or those of one of the 
associates conflict with your interest, The IPS Partnership Plc will inform 
you and obtain your written consent before carrying out your 
instructions. Further details of the Conflict of Interest Policy  for The IPS 
Partnership Plc are available upon request.

Quality of Service

Your use of The IPS Partnership Plc’s services is at your sole risk and The 
IPS Partnership Plc cannot warrant that its services will meet all your 
requirements. The IPS Partnership Plc will make every effort to ensure 
the service provided is of a proper and reasonable quality. The IPS 
Partnership Plc cannot be responsible if it fails or delays the performance 
of its duties due to circumstances beyond its control. 

Complaints

If you have any complaint about the product that you have taken out 
or the quality of service received from The IPS Partnership Plc, please 
write to the Compliance Oversight Officer, at The IPS Partnership Plc, 
Trinity House, Anderson Road, Swavesey, Cambridgeshire, CB24 4UQ, 
telephone number 01954 233555. An acknowledgement to a complaint 
will be issued within five working days from the date of receipt and The 
IPS Partnership Plc will aim to issue a full response within 28 days. 

If, after having reviewed your complaint, you remain dissatisfied, you 
have the right to refer your complaint to the Financial Ombudsman 
Service. Copies of the complaints procedures for The IPS Partnership Plc 
are available on request.

The Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London 
E14 9SR

Telephone 0845-080-1800.

Making a complaint will not prejudice your right to take legal 
proceedings.    

The Pensions Ombudsman may be appointed to investigate and 
determine any complaint or dispute of fact or law in relation to an 
occupational pension scheme.

The Occupational Pensions Advisory Service is available to assist 
members and beneficiaries in connection with difficulties which they 
have failed to resolve with the Trustees or Administrator of the scheme.

Both organisations can be contacted at:

11 Belgrave Road  
London  
SW1V 1RB 

Telephone: 020 7630 2200

Compensation

The IPS Partnership Plc is covered by the Financial Services Compensation 
Scheme (FSCS). A SIPP investor may be entitled to compensation from 
the FSCS if The IPS Partnership Plc cannot meet its obligations. This 
depends on the type of business and the circumstances of the claim. 
Further details are available on request, or by visiting the FSCS website 
at: www.fscs.org.uk/consumer/ 

If you make a valid claim against The IPS Partnership Plc in respect of 
the investments arranged for you, and The IPS Partnership Plc is unable 
to meet its liabilities in full, you may be entitled to redress from the 
Financial Services Compensation Scheme. This depends on the type of 
business and the circumstances of the claim. Insurance and advising is 
covered for up to 90% of the claim with no upper limit. Further 
information about compensation arrangements is available from the 
Financial Services Compensation Scheme.

Future Changes

The IPS Partnership Plc reserves the right to amend the Trust Deed, 
Rules, provisions, charges or Terms & Conditions of the IPS Family SIPP 
from time to time on 30 days notice, such notice to be by email or post 
and sent to the last address on record. Such changes will take effect 
from the date stated on the notification. During the notice period The 
IPS Partnership Plc will not increase the then published transfer out fees 
and you will be free to transfer your fund to another pension provider, 
subject to the existing transfer out fees. The IPS Partnership Plc will 
generally only vary the terms for the following valid reasons:

•	� Significant changes in pensions or other relevant UK or European 
legislation.

•	� Significant changes in regulatory regime or reporting requirements.

•	� Changes in how investment markets work which may impact on the 

operation of your IPS Family SIPP.

•	� To avoid cross-subsidisation between individual member funds 
where the provision of certain services are being charged on an 
uneconomic basis.

•	� Changes to the ownership of our business or how it operates.

•	� To remedy manifest errors.

If The IPS Partnership Plc alters the terms for valid reasons and you are 
not happy with those changes, then The IPS Partnership Plc will waive 
the existing transfer out fee should you wish to transfer to another 
pension provider within 90 days of the changes coming into effect.

In the event that there is any discrepancy between the terms of your IPS 
Family SIPP and its Rules, the Rules will take precedence.

Administration

The IPS Partnership Plc operates the IPS Family SIPP in accordance with 
administrative procedures set by itself. These can be subject to changes 
which are carried out internally for the purposes of improving the 
operations.

•	� The IPS Partnership Plc cannot accept you as a member of the IPS 
Family SIPP without satisfactory completion of the application form 
and Trust Deed. The IPS Partnership Plc may decline an application at 
our discretion.

•	� On becoming a member you must agree to be bound by the Rules 
of the scheme and these terms and conditions and other provisions 
set out in the documentation mentioned above.

•	� You must agree that you will not require or attempt to require funds 
to be paid from your IPS Family SIPP other than in accordance with 
the Rules of the scheme.

•	� Once your application is accepted, you will be issued with login 
details to our website. This is to view details of your IPS Family SIPP 
only and transactions cannot be processed online. You must keep 
your login details safe and confidential.

•	� Where an application for membership is made by a legal guardian on 
your behalf because you are aged under 18, authority to manage 
your IPS Family SIPP rests with them until you reach age 18.

•	� The Rules of the IPS Family SIPP do contain provisions for The IPS 
Partnership Plc to close or wind up the scheme, whereby The IPS 
Partnership Plc will cancel the contract with you. You will be given 
notice as explained above.

Cancellation

•	� You have a statutory 30 day period in which to reconsider your 
decision to establish the IPS Family SIPP, during which you have a 
right to cancel the IPS Family SIPP.

•	� On receipt of your application, The IPS Partnership Plc will issue a 
notice advising you of your rights, and enclosing a cancellation form 
for your use if required. This should be returned to the addresses 
given below and on the cancellation notice. The IPS Partnership Plc 
will take no further action until either the 30 day period expires or a 
completed cancellation notice is received. The IPS Family SIPP will not 
be registered with HM Revenue & Customs and no transfer discharge 
instructions to effect a transfer from another pension arrangement 
will be actioned and any pension contributions received will not be 
applied to your IPS Family SIPP during this period. 

•	� If you choose to cancel your IPS Family SIPP within the statutory time 
period, The IPS Partnership Plc will not charge you a fee, and you will 
receive a full refund of any contributions made.

•	� If you do not exercise a right to cancel within the statutory time 
period, any subsequent decision to transfer will be subject to a fee as 
shown in the document “the IPS Family SIPP Fee Structure”.

•	� Should you wish to proceed immediately with your IPS Family SIPP, 
you have the right to waive your 30 day cancellation period by 
ticking a box on the application form, or on the cancellation notice. 
This includes a statement that you understand the implications of 
doing so are that you will no longer be able to cancel the 
arrangement during the remainder of the 30 day period.

•	� You also have a statutory 30 day period to cancel any decision to 
commence Unsecured Pension or Alternatively Secured Pension from 
your IPS Family SIPP. Again you have the right to waive this and the 
waiver includes a statement that you understand the implications  
of doing so are that you will not be able to cancel commencement 
of retirement benefits during the remainder of the statutory  
30 day period.

Terms and Conditions (cont)
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Money Purchase Benefits

The IPS Family SIPP is a “money purchase” arrangement, which means 
that eventual benefits payable on retirement and/or death are based on 
the accumulated fund value and prevailing annuity rates, both of which 
are not guaranteed. There are, therefore, no underlying guarantees of 
the level of benefits payable from the IPS Family SIPP. 

Risk Factors

•	� The fund and the benefits it provides are not guaranteed. They will 
depend on future investment performance and the financial 
conditions when you draw benefits.

•	� Where a pension is taken earlier than originally intended, the 
benefits you receive could be less than expected.

•	� Investment performance of the underlying assets may be worse than 
assumed. The value of an investment can go down as well as up and 
you may not get back what you originally put in.

•	� It may take time to realise certain assets such as property.

•	� Annuity rates may be lower at retirement than expected.

•	� High income withdrawals (Unsecured Pension) are unlikely to be 
sustainable without high investment performance.

•	� Under income withdrawal, the benefit of cross-subsidy from funds of 
annuitants who have died is not available as it is with an annuity.

•	� Your personal circumstances may change, for example your IPS 
Family SIPP could be subject to Pension Sharing as a result of Divorce 
proceedings or the dissolution of a Civil Partnership, resulting in a 
lower pension for you.

•	� The fund growth will depend on the performance of the investments 
held by your IPS Family SIPP and the charges deducted.

•	� If you make joint investments with other IPS Family SIPP members, 
the Trustees may need to sell them if funds are required to pay 
retirement or death benefits for another member of the scheme.

•	� If you transfer funds into or out of the IPS Family SIPP, the monies 
will be out of the market, and you will not get the benefit of any 
market increases whilst the transfer is pending.

•	� The bank which holds your IPS Family SIPP cash deposits may fail. 
You do not have enhanced protection under the Financial Services 
Compensation Scheme (FSCS) as a result of The IPS Partnership Plc 
using a designated client account.

Appointment of a Financial Adviser

•	� Where advice is given to the members by a financial or investment 
adviser, all members must appoint the same adviser.

•	� We will treat that adviser as continuing to be appointed unless we 
are notified in writing by all Trustees unanimously.

•	� The adviser must disclose to us in the scheme application or 
separately that they are suitably authorised by the Financial Services 
Authority for the purpose of providing advice in relation to the IPS 
Family SIPP and that they are responsible for advising the members 
as to the suitability of the IPS Family SIPP for each member.

Appointment of Actuary

For the purposes of paying a Scheme Pension from the IPS Family SIPP, 
The IPS Partnership Plc will appoint an Actuary to advise on the level of 
Scheme Pension payable in each case. The appointment of the Actuary 
is at the discretion of The IPS Partnership Plc and is subject to a separate 
Service Agreement. You do not have discretion to appoint a separate 
Actuary for this purpose. You will be asked to sign a declaration 
agreeing to be bound by the Actuary’s advice and the Actuary’s fees 
will be paid from the fees charge by The IPS Partnership Plc for 
arranging and paying the Scheme Pension.

Evidence of Identity and Money Laundering

To comply with the requirements of the Proceeds of Crime Act 2002 
and incorporating the Money Laundering Regulations of FSMA 2000, 
The IPS Partnership Plc is obliged to carry out checks to establish proof 
of an investor’s identity and residence. This applies to both introduced 
and direct clients. In addition, where an employer contributes, The IPS 
Partnership Plc is obliged to verify the firm’s identity. The application 
form requests the required information and includes consent for The 
IPS Partnership Plc to carry out these checks electronically, where 
appropriate. Should these checks prove unsatisfactory, proof of identity 
will be required to the satisfaction of The IPS Partnership Plc. The IPS 
Partnership Plc cannot accept a new client until these requirements 
have been satisfied.

The IPS Partnership Plc cannot accept cash payments in any 
circumstances.

Data Protection

The IPS Partnership Plc is registered under the Data Protection Act 1998 
for the handling and processing of personal information.

Personal information provided may be maintained by The IPS Partnership 
Plc and PAL Trustees Limited on computer and paper records and will 
not be disclosed to other parties except other businesses within the 
same group, representatives of The IPS Partnership Plc’s compliance 
advisers, auditors, and any organisation requiring access to such 
information for regulatory purposes only or any person having a legal 
entitlement to access. All cheques, documents of title, etc, may be sent 
by post to your last known address.  The Recorded Delivery service will 
not normally be used but can be at your request.

This information is used for business analysis, fraud prevention and to 
keep accurate and up to date records. It will only be passed to third 
parties with the investor’s permission as given in the IPS Family SIPP 
application form. It will however, be used to verify the identity of a new 
applicant as mentioned above and in the following circumstances:

•	� Where The IPS Partnership Plc is required to do so to comply with 
legal requirements

•	� If required to resolve a complaint or dispute

•	� Where The IPS Partnership Plc believes there may be criminal 
activity

If The IPS Partnership Plc passes personal information to a third party 
then it will be done in compliance with legal obligations under the Data 
Protection Act 1998.

Where a member acts as Trustee of the IPS Family SIPP, they may also 
be acting as a Data Controller and will be required to register under the 
Data Protection Act. It is your responsibility to determine whether this 
is necessary and to arrange registration, if required.

Communication

All correspondence will be made in English. The standard methods for 
correspondence are letter, telephone and e-mail. It is standard practice 
to correspond with one main contact only. Where an IPS Family SIPP is 
established as a result of advice from an Independent Financial Adviser, 
The IPS Partnership Plc will deal directly with them unless specifically 
requested not to do so by you, in which case The IPS Partnership Plc will 
ask you to nominate a “lead member” for the purposes of sending 
correspondence. In some circumstances, The IPS Partnership Plc will be 
obliged to communicate with each individual member, for example in 
the event of a significant change in regulation. Telephone calls may be 
recorded for training or monitoring purposes.

•	� For postal and email communication, The IPS Partnership Plc will use 
the last address notified by you. You are therefore responsible for 
informing The IPS Partnership Plc of any address changes.

•	� You should communicate with The IPS Partnership Plc at the postal 
address used by The IPS Partnership Plc or the email address(es) 
provided by The IPS Partnership Plc.

•	� The IPS Partnership Plc send all postal communication by first class 
post and will assume all letters as being received after three  
working days.

•	� The IPS Partnership Plc will assume all communication as coming 
from you (or your adviser(s)) if it appears that this is the case.

Contributions and Transfers

•	� Payment of contributions may only be made in such format and 
manner as The IPS Partnership Plc determine.

•	� The IPS Family SIPP allows a third party to make contributions on 
behalf of a member (such as a spouse, parent or grandparent). In 
such cases, The IPS Partnership Plc will need to verify both the 
identity of the member and the person paying the contribution.

•	� The IPS Partnership Plc makes a monthly tax claim for all personal 
contributions paid in the previous tax month (i.e. to the 5th of the 
month). It normally takes between six and eight weeks for tax relief 
to be refunded by HM Revenue & Customs.

•	� If contributions to all your registered pension arrangements exceed 
the “Annual Allowance” in any tax year, the excess will normally be 
subject to a tax charge of 40%. You should ensure that you monitor 
the level of payments you make.

•	� Where contributions are paid by your employer, they will make a 
gross contribution to your IPS Family SIPP and reclaim tax relief 
directly from HMRC.

Terms and Conditions (cont)



14

•	� If you are contracted out of S2P via your IPS Family SIPP, your share 
of the National Insurance rebates will be increased by the Government 
to allow for basic rate tax relief.  

•	� If a contribution is refunded this may be less than the amount 
originally paid due to a deduction for our charges and any negative 
investment performance while funds were held within your IPS 
Family  SIPP.

•	� You are responsible for ensuring all contributions are within allowable 
limits. Any interest payable to HM Revenue & Customs on overpaid tax 
relief will be deducted from your IPS Family SIPP.

•	� Ultimate responsibility for initiating a transfer from another pension 
arrangement rests with you. The IPS Partnership Plc undertakes to 
assist with and chase for transfers but cannot accept any responsibility 
for any delays in receiving a transfer.

•	� If a transfer is received in error, The IPS Partnership Plc reserves the 
right to make a refund after deduction of a time cost administration 
fee without further authority from you. 

•	� You have the right to transfer all or part of your IPS Family SIPP fund 
to another Registered Pension Scheme or Qualifying Recognised 
Overseas Pension Scheme. The IPS Partnership Plc charges a fee to 
process a transfer. This fee is to cover the work involved in ensuring 
a smooth transfer is made and is not a penalty for terminating your 
IPS Family SIPP arrangement.

•	� In order to satisfy a request to transfer out, investments may need to 
be realised. The unanimous agreement of all Trustees will be 
required to do this.

Contributions by Employers

The Pensions Regulator has introduced a Code of Practice headed 
“Reporting late payment of contributions to personal pensions” which 
came into effect from 6th April 2006.  The Code is intended for 
employers who pay contributions into an employee’s personal pension, 
including an IPS Family SIPP.

Employer’s contributions and any contributions that have been 
deducted direct from an employee’s salary are made in accordance 
with an agreement with the employee.

Under the Code of Practice, the employer is required to pay the 
contributions over to the IPS Family SIPP provider within a statutory 
timescale.  If the employer makes a late payment (or the payment is 
insufficient or not made at all) or does not provide information 
requested by the Scheme Administrator, the Scheme Administrator is 
required to make a report to The Pensions Regulator, if it is deemed as 
being of “material significance”.

Late payments are classified as any type of contribution paid by the 
employer that is not received by The IPS Partnership Plc by the due date.  
The due date is defined as follows:

Where a contribution has been deducted from an employee’s salary, 
the contribution must be received by the 19th of the month following 
the month in which the contribution was deducted.

Where an employer is paying contributions, the employer must 
complete a “Record of Payments Due” confirming the intention to 
make the contributions and the intended dates of payment.  

If a late payment occurs and is deemed by The IPS Partnership Plc to be 
of material significance as defined by The Pensions Regulator, it will be 
reported to The Pensions Regulator.  An example of when a report will 
need to be made is where contributions have not been paid 90 days 
after the due date.

The employer has 30 days from the date that The IPS Partnership Plc 
requests the required details.  If the employer does not provide the 
information within the 30 day period, The IPS Partnership Plc must 
report this to The Pensions Regulator within a further 30 day period.

Information about this Code of Practice can be found at: 
www.thepensionsregulator.gov.uk

Benefit Payments

Details of the rules, arrangements and process for payment of benefits 
on retirement and death from the IPS Family SIPP are contained in our 
Guideline on Benefits on Retirement and Death. A copy can be 
provided on request.

In the case of payment of Scheme Pension, where another member’s 
Scheme Pension has to be reduced, yours will also have to be reduced 
by the same proportion at least until your next review is carried out.

Instructions

The IPS Partnership Plc requires clients to give instructions in writing. 
Instructions must be given by all Trustees unanimously except where all 
Trustees have delegated this duty to another party. The IPS Partnership 
Plc will accept oral instructions at our discretion, which must be 
confirmed in writing. The IPS Partnership Plc can refuse your instructions 
where these are either unreasonable or will result in a breach of 
pension or other regulations. The reasons for refusing instructions will 
be explained.

Investments

All investments will be registered in the joint names of the IPS Family 
SIPP member Trustees and PAL Trustees Limited unless otherwise 
agreed in writing (for example, on receipt of your written instruction or 
completion of the relevant section in your Member Application form, 
The IPS Partnership Plc can register investments in the sole name of PAL 
Trustees Limited).  

Each member can request their own investments for their own member 
fund, but all investment decisions, and thereby all application paperwork 
or instructions, must be signed or given by the Trustees unanimously. 
Where the Trustees have unanimously provided us with an instruction, 
mandate or application delegating investment decisions to another 
party, The IPS Partnership Plc can accept instructions from that party 
only.  

Investments are allocated to each member in accordance with the 
amount contributed from their designated client bank account. 
Members can make investments allocated only to themselves or 
members can make joint investments. The allocation of a joint 
investment is recorded by The IPS Partnership Plc.

Investment instructions will only be carried out if there are sufficient 
cleared funds available to complete the transaction.

Unless you instruct The IPS Partnership Plc in writing to the contrary, 
The IPS Partnership Plc will forward to you all contract notes and 
documents showing ownership of your investments as soon as practical 
after we receive them. Where a number of contract notes and 
documents of title are involved, The IPS Partnership Plc will await arrival 
of all of them before sending them to you, which will be no later than 
28 days after receipt of the first contract note.

•	� Investments can be arranged via the appointment of nominees, 
custodians, delegates and scheme advisers. All such appointments 
must be made jointly by the member Trustees and PAL Trustees 
Limited on whatever terms are considered appropriate.

•	� The IPS Partnership Plc is not required to assess the suitability of 
investments made by your IPS Family SIPP, although The IPS 
Partnership Plc has discretion to refuse any investment on the 
grounds that it will or is likely to incur tax charges from HM Revenue 
& Customs, which is in accordance with our duties as Professional 
Trustee to act in the best interests of the beneficiaries.

•	� The IPS Partnership Plc and PAL Trustees Limited cannot accept any 
responsibility for the selection or performance of the underlying 
investments made by your IPS Family SIPP.

•	� Where the Trustees appoint a discretionary investment manager to 
manage the assets of the IPS Family SIPP, this appointment must be 
by all Trustees unanimously. The IPS Partnership Plc is then entitled 
and authorised to act on the instructions of the discretionary 
manager unless notified to the contrary.

Where assets need to be realised to pay retirement or death benefits, 
or to pay scheme fees, and agreement cannot be reached on which 
assets to be sold, the decision can be made solely by The IPS Partnership 
Plc and all IPS Family SIPP members must be bound by the decision.

Execution of Orders

All requests to place investments with your IPS Family SIPP will be made 
in a prompt, fair and expeditious manner in accordance with normal 
timescales. The IPS Partnership Plc does not take account of market 
fluctuations when carrying out an investment request and it is your or 
your Financial Adviser’s responsibility to ensure explicit instructions are 
provided if market timing is an issue. Any difficulties experienced in 
carrying out orders will be communicated promptly upon us becoming 
aware of the difficulty. 

When an investment is made for your IPS Family SIPP, The IPS 
Partnership Plc will issue an email no later than the next business day 
either to you or if your IPS Family SIPP was established as a result of 
advice from an Financial Adviser, to your adviser to confirm this. The IPS 
Partnership Plc can also provide you with further details of any 
investment made on request.

Terms and Conditions (cont)
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Terms and Conditions (cont)
Some investments are not liquid and can take time to sell. Any 
instructions to disinvest will be followed in accordance with our 
standard procedures.

Tax Rules:

•	� If the value of all your Registered Pension Schemes, including your 
IPS Family SIPP exceeds a certain limit  (known as the “Lifetime 
Allowance”) when you commence retirement benefits, the excess 
may be subject to a 55% tax charge.

•	� Some investments made and costs paid by your IPS Family SIPP may 
incur a liability to VAT.

•	� Should HM Revenue & Customs regulations be breached, penalties 
can be imposed in the form of tax charges. These may be payable by 
yourself personally or from your IPS Family SIPP fund. You will be 
held responsible for all tax incurred as a result of your own actions, 
such as tax free cash recycling and Unauthorised Payments. 

•	� The amount of tax due on payment of pension benefits may be 
dependent upon benefits held in other pension schemes. Pensions 
are therefore paid net of the maximum income tax rate applicable to 
the level of pension we pay until you provide information to the 
contrary (such as your tax code).

Contracting-out

At present, the Government provides two types of pension: a basic old 
age pension and an additional pension that you only receive if you have 
been an employee. It is based on your average earnings during your 
working life and is provided by the State Second Pension (S2P).

Both pensions are paid from your National Insurance Contributions. 
You cannot opt out of the basic state pension, but can choose to 
replace your accrual under S2P with your own personal pension. This is 
known as contracting-out.

The IPS Family SIPP is an Appropriate Personal Pension certified as such 
by HM Revenue & Customs and is permitted to hold contracting out 
benefits (known as Protected Rights). These can only be received in the 
form of transfers from other Registered Pension Schemes, and the IPS 
Family SIPP cannot accept ongoing contracting-out rebates from HM 
Revenue & Customs.

Statements and Valuations

•	� A yearly transaction summary will be sent to you. If your IPS Family 
SIPP was introduced via a Financial Adviser, this will be sent to them 
to be passed to you.

•	� An annual statement will also be issued showing the current status of 
any Protected Rights held by your IPS Family SIPP fund.

•	� We make transaction statements and membership information 
available via our website www.ipspartnership.co.uk.

•	� On establishing an IPS Family SIPP, a unique logon ID and password 
for the website will be allocated and sent to the main contact. 

•	� Ad-hoc paper statements can be issued on request although  
The IPS Partnership Plc reserves the right to charge an additional  
fee for this.

•	� Valuations and statements for the investments you choose to make 
with your IPS Family SIPP will depend on the providers of these 
investments and you will need to agree this with them.

SIPP Banking

When an IPS Family SIPP is established, contributions and payments into 
the IPS Family SIPP, and payments out, such as pension payments, 
investments, sundry expenses and IPS’ fees are paid via a sterling 
segregated pooled designated client account with Barclays Bank Plc in 
the name of “IPS Partnership Plc Designated Client Account”. This 
account also holds the IPS Family SIPP’s cash deposits. There is no 
minimum balance for this account. The account incurs no charges 
except for same day CHAPS payments.

There is also the option to hold cash funds in other currencies within 
segregated pooled client accounts with Barclays Bank Plc as explained 
in the booklet, “the IPS Family SIPP”. There are risks of using  
currencies other than sterling which occur as a result of fluctuations  
in currency rates.

These accounts are subject to the FSA’s client money rules and are 
operated by The IPS Partnership Plc as Scheme Administrator. They are 
segregated pooled designated client accounts. No funds are transferred 
into or out of the accounts without written authority to us from the 
member Trustees or their appointed investment adviser, either as a 
specific instruction or by completion of an investment application form, 
benefit request form, contribution standing order, cheque or other 
specific documentation requiring funds to be transferred, except for 
the payment of The IPS Partnership Plc’s agreed fees. 

The IPS Partnership Plc can transfer funds on receipt of instructions 
from an adviser or investment adviser who is authorised and regulated 
by the FSA, provided there is a suitable mandate in place signed by  
the member Trustees which authorises The IPS Partnership Plc to accept  
such instructions.

The accounts are operated on a “Statutory Trust “ basis, which means 
that The IPS Partnership Plc has no discretion to pay funds out of the 
accounts on behalf of an IPS Family SIPP client before they are received. 
In addition, the accounts cannot run an overdrawn balance.

Interest on the sterling Barclays Bank account is calculated on your  
own cash balance on the 1st working day of each month based  
on the cleared balance held up to the penultimate day of the month 
and is applied on the last day of the month. Interest starts to accrue  
on your account once funds have cleared, which is typically the  
3rd working day after they are paid in. Where transfers are received 
into the designated client account after 3pm, they will be treated  
as received on the following business day and interest will be  
calculated accordingly. 

The rate of interest credited to your sterling designated client account 
is 0.4% below Bank of England Base Rate for balances of over £50,000 
and 0.6% below Bank of England Base Rate for balances of under 
£50,000. The IPS Partnership Plc may increase the required balance at 
which interest is credited at 0.4% below bank base rate in line with the 
increase in National Average Earnings each year.

Should the Barclays Bank base rate fall to a level whereby a negative 
interest rate would apply under these terms, the rate of interest payable 
will not be less than zero.

The rate of interest credited to the foreign currency designated client 
accounts is 1% below Barclays’ quoted “Reference Rate”, which is the 
term used to describe base rate for foreign currencies. Interest is 
calculated and applied in the same way as the sterling account 
described above.

Any additional interest payable by Barclays Bank Plc on these accounts 
is for the benefit of The IPS Partnership Plc. 

As stated above, no interest is credited to your IPS Family SIPP on funds 
whilst they are passing through bank clearing, which typically takes 
three working days. The IPS Partnership Plc reserves the right to earn 
interest on the available balance passing through clearing on a daily 
basis, at the prevailing rate.

Transfers are normally made by BACS or cheque. Your entitlement to 
interest on the funds being transferred ceases when the payment 
instruction has been actioned.

Same day CHAPS transfer instructions must be given to The IPS 
Partnership Plc by 11.00am on a working day, and are subject to a £15 
CHAPS charge.

In the event of the insolvency of Barclays Bank Plc, you will be covered 
by the arrangements described in the section headed “compensation” 
above.

By completing an IPS Family SIPP application form, you will be 
consenting to these banking arrangements and also giving your 
consent to The IPS Partnership Plc to amend the banking arrangements 
subject to giving you one month’s advance notice as outlined above in 
“Future Changes”.

Law

English law will be the basis of this contract and the language in which 
this contract will be interpreted, and in which all communications will 
be conducted, will be English. The Contracts (Rights of Third Parties) 
Act 1999 shall not apply to this Client Agreement.



The IPS Family SIPP is offered without pensions advice. A SIPP may not be suitable for all investors.  
If in doubt you should consult an independent financial adviser.

The IPS Partnership Plc is a Scheme Administrator and is responsible for the maintenance and running of the scheme.

The levels of and bases of taxation can change. The value to an investor of any tax benefits will depend on that investor’s tax position.

Investors should consult their own tax advisers in order to understand any applicable tax consequence.

The IPS Partnership Plc, Queen Square House, 18/21 Queen Square, Bristol, BS1 4NH, and 1 Long Lane, London EC1A 9HF
Tel: 08455 212 414

May 2010




